
GENERAL LETTER TO OWNERS & RESIDENTS: January 2020 

 

Dear Residents 

The new year has started and with that, estate management would like to highlight a 

number of new issues as well as some of the old ones. The good thing about this is that all of 

it will lead to a better life in the estate. 

1. Gardens:  

- We kindly request all residents to maintain their gardens, including the boundary 

of the property and the area between the road and kerb. Several homes were 

neglected over the holiday period. Ensure that trees and shrubs on the pavement 

are trimmed back and do not obstruct traffic or pedestrians. Residents on the 

perimeter wall of the Estate and along Trumpeters Loop are responsible for 

keeping any overgrowth clean of the electrified fence. 

- A Garden Committee was established, with some experts advising and executing 

wonderful improvements. Interested parties are welcome to join.  The first 

impression is lasting, and we can make this the most beautiful estate in Pretoria. 

There are several expert gardeners, horticulturists and plant, water and related 

fundi`s in the estate. We really need you to join this committee, it will be fun. 

- Residents with swimming pools must please canalise swimming pool 

water into the storm water system and not into the streets or 

neighbouring areas. All garden gates leading to the pool area must be self-

closing – as per municipal bylaws. 

- If you have plants available, please contact Estate Management to collect. 

 

2. Plans & Occupancy Certificates:  

We appeal to all owners to submit hard copies (A1 Size) of their Approved Tshwane 

Plans with the relevant occupancy Certificate. It remains the current owner’s 

responsibility to ensure that the HOA office has these on file. With the new 

legislation we also required the same on soft copy not bigger than 1 MB per page.   

 

Please note that this is a regulatory requirement and your property cannot be 

transferred unless these documents are on file with the HOA.  

 

The Approved Tshwane Plan must match the building. If amendments were made, AS 

BUILT plans must be submitted to the Office at the Clubhouse for the Aesthetics 

Committee to analyse – 4 sets of A1 size Architectural plans are required with all the 

amendments marked in red. Please note: all the surrounding neighbours – OWNERS 

ONLY - must also sign on each plan where the amendments took place before 

submission. 

 

A scrutiny fee of R1000.00 is charged for all amendments. Proof of payment must be 

attached when the plans are submitted. Mid-City Property Services will supply an 

invoice. (Please contact Angelique 012 426 3432) or e-mail 

(angelique.botha@midcity.co.za) 

mailto:angelique.botha@midcity.co.za


 

If the Aesthetics Committee approves the plans, 3 sets will be returned to the owner 

to arrange Tshwane Approval of which the HOA requires copies of the Approved 

Tshwane plans. A new Plan number will appear on the Approved Tshwane Plans.  

 

The owner must make an appointment with the Building Inspectors to issue a New 

Occupancy Certificate relevant to the new Approved Tshwane Plan.  

 

The Building Inspector could request an Engineers Report before he visits the 

property to issue an Occupancy Certificate, of which the HOA requires a copy.  

 

Estate Agents may list your property, but the property cannot be sold until the above 

has been submitted to the HOA Office and the purpose of this letter is to ensure that 

ample time is given to get all this in order. 

 

If you are in the process of selling your home the above must already be in order 

before clearance will be given.   

 

It is trusted that you will assist us to ensure that the next transfer of your home can 

be done with efficiency and speed. 

 

3. Penalties for late levy payments:  

Owners please ensure to pay your levy before the 1st of each month to avoid 

penalties:  

 
 MIDCITY DEBT COLLECTING PROCEDURE  

 On the 7th of each month an arrears list is drawn, and a SMS message is sent to 
all owners in arrears.  

 Failure to respond to the SMS will result in a final demand letter issued by email 
and registered post on the 15th of each month.  

 On the 25th of the following month we send a handover SMS to owners who 
received a final demand the previous month, giving owners 48 hours to pay  

 An email is sent out two days later again informing the debtor that the account will 
be handed over  

 Should we not receive payment by the end of the month, the matter is then handed 
over for collection.  

 From date that the final demand is issued, the process takes six weeks before 
handover to attorneys.  

 Once the initial debt has been settled, the legal fees will be loaded to the owner’s 
account and the file will be closed. Should the owner still be in arrears, a new action 
will be initiated.  

 The amounts mentioned above are in accordance with the debt collecting council 
and subject to change.  

 Please inform Mid City at ftlevy@midcity.co.za should your contact details change.  
 



 

 

4. The Wilds Portal: 

Estate Management kindly request all residents to complete the section on the Portal 

named OTHER to list all vehicle details kept on the premises.  

 

5. RF tags and biometrics 

With Corona virus not (yet) here, please be advised that the less things you have to 

touch, the safer. Get the RF tag and the inner booms will open when you approach. 

These tags are ultra-reliable and do work even when the bio-readers are out due to 

load shedding. 

 

6. No Code no Entry: 

In order to speed-up the traffic flow at the main entrance gates we encourage 

residents to forward a Pre-Clearance Code to all Visitors-Friends-Family but NOT 

Contractors. A contractor is any person who provides a service. Currently 

unannounced visitors will be phoned in but the practise of giving your visitors a code 

before they arrive, results in them getting very quickly into the estate. 

When booking a delivery or service (Uber etc.) with an unknown number, just book it 

with your own number. When the service arrives at the main gate, the system will 

show that the service is expected, and the normal entrance procedure will take place. 

The programmed regular visitors’ procedure has changed. The visitor is still given a 

Regular Visitor code by the resident. Upon arrival at the main gate, that code is given 

to security. Security will then issue a 1-time code for that visit. This 1-time code will 

be valid for that visit and is to be used at both the entrance booms (main and inner) 

and the exit booms (inner and main). This is done to increase security. 

 

7. Contractors picked up outside the estate: 

Contractors may not be collected from outside the Estate. Security Procedures must 

first be followed for contractors to enter that forms part of the safety of all residents. 

 

8. Speed Limit: 

Please do not exceed the Speed limit: Trumpeters-Loop maximum 40 Km/h, Sub-

Estates maximum 20 Km/h, Sectional-Title Complexes maximum 15 Km/h. Regular 

administration hereof will start in the month of February. 

 

9. Rules & Regulations update: 

The amendments of Rules & Regulations that was approved and the outcome of all 

the Resolutions of the AGM meeting that took place on 23 October 2019 was 

forwarded to the members via Mid-City Property Services. Please make yourselves 

aware of the outcome. 

 

10. Shooting: 

Shooting of birds, dogs, cats or anything else within the estate is prohibited.  
Firearms Control Act 60 of 2000 as amended: CHAPTER 16: OFFENCES, PENALTIES AND 

ADMINISTRATIVE FINES 

(3) It is an offence to— 



(a) cause bodily injury to any person or cause damage to property of any person by 

negligently using a firearm, an antique firearm or an airgun; 

(b) discharge or otherwise handle a firearm, an antique firearm or an airgun in a manner likely 

to injure or endanger the safety or property of any person or with reckless disregard for the 

safety or property of any person; or 

(c) have control of a loaded firearm, an antique firearm or an airgun in circumstances where it 

creates a risk to the safety or property of any person and not to take reasonable precautions 

to avoid the danger. 

 

(4) It is an offence to handle a firearm, an antique firearm or an airgun while under the 

influence of a substance which has an intoxicating or a narcotic effect. 

 

(5) A person is guilty of an offence if he or she gives control of a firearm, an antique firearm or 

an airgun to a person whom he or she knows, or ought reasonably to have known— 

(a) to be mentally ill; or 

(b) to be under the influence of a substance which has an intoxicating or a narcotic effect. 

 

(6) It is an offence to point— 

(a) any firearm, an antique firearm or an airgun, whether or not it is loaded or capable of 

being discharged, at any other person, without good reason to do so; or 

(b) anything which is likely to lead a person to believe that it is a firearm, an antique firearm or 

an airgun at any other person, without good reason to do so. 

 

(7) It is an offence to discharge a firearm, an antique firearm or an airgun in a built up area or 

any public place, without good reason to do so. 

 

11. Barking and roaming dogs: 

Estate Management still receive multiple complaints of dogs that bark that annoy 

neighbours in close vicinity. Residents to arrange proper supervision for their pets at 

all times. Estate Management is looking at placing kennels at an appropriate place to 

temporary keep roaming pets for no longer than three days. Thereafter the SPCA will 

be informed to collect these pets, especially those that cannot be traced to a stand. 

All pet owners must ensure that their pets are tagged for this reason. A surcharge of 

will be levied for the duration of captivity. Please assist in this regard by making sure 

that your dog is tagged and that proper arrangements are in place for when you are 

not at home. 

  

12.  Refuse Removal:  

Please note - Global Waste will not remove any black bags or any other type of refuse 

bin. They will only remove dustbins with their emblem. If you need additional bins, 

please place your order in the order book available from reception at the Clubhouse 

– only owners may complete this book. 

 

13.  Generators and Solar:  

Solar will, it seems, become the long-term solution for many energy related issues in 

our lives. Generators are very common in the estate. The rules and timeslots are 

available from the website: www.the-wilds.co.za  In essence we are all in a situation 

where power supply is unreliable. Please keep to the rules about times and noise, be 

considerate and kind. Generators may not be operated before 05h00 during weekdays 

(before 06h30 during weekends) and after 23h00 (weekdays and weekends) and may in any 

event only be operated during power outages. 

http://www.the-wilds.co.za/


Setting the generator to auto-start is not allowed, as it will start even when the load-

shedding occurs at e.g. 01h00, when generators may not run. If you have to have electricity 

due to another (medical) reason, please obtain an invertor with a battery pack. 

Solar geysers may not have a water tank above the roof panels but should be inside the roof 

space. 

14. Water tanks 

It has been said for many years that water will become a more serious problem than 

energy. That is still true. Members are advised to put a water tank on their own 

property, within the rules of the estate. 

15. Use of Lapa`s and communal facilities:  

Unfortunately the use of the Lapa’s and the facilities at the clubhouse has become a 

problem at times. Loud parties where the closing hours, as stipulated in the rules and 

notice boards, were ignored, led to complaints from nearby residents. When spoken 

to these persons were abusive towards the security officers and refused to leave the 

area.   

16.  Vandalism: 

Possibly linked to the above item, there were several incidences of vandalism at the 

clubhouse facilities. This included kicking holes in the toilet doors, breaking off water 

taps and damaging furniture. A serious request is made to all concerned to not do so. 

If a person is seen, recorded or caught doing so, appropriate steps will be taken. 

 

It is trusted that the above information will assist in improving your experience in The 

Wilds. 

   

 

 


